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29 May 2025

Announcement

SCHEDULED SYSTEM MAINTENANCE & INVOICE CUT-OFF NOTICE

Please be informed that a scheduled system maintenance will be carried out from 7 June 2025,
5:00AM until 8 June 2025, 5:00PM. During this period, the shipment tracking function will be
temporarily unavailable.

However, please be assured that the myGDEX Prime application will remain accessible, and users
may continue to use the application without interruption.

In line with this maintenance schedule, the invoice cut-off date for May 2025 has been revised from
31 May 2025 to 26 May 2025.

Beginning June 2025 onwards, the invoice processing will resume its regular cycle, with the cut-off
date on the last day of each month.

Additionally, kindly note that all GDEX branches will be closed on 7 June and 8 June 2025, in
observance of the upcoming federal public holiday — Hari Raya Haji.
We sincerely apologise for any inconvenience caused and appreciate your understanding.

Should you require further information, feel free to contact our nearest Branch or Customer Service
Hotline (03-6419 5003) / General Line (03-77872222). Thank you for your continued support.
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WONG YINN—EIN
Chief Financial Officer
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