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27% August 2020
Dear Valued Customer,

Revision of Temporary Additional International Surcharge for Document and Parcel —
Effective 1%t September 2020

Reference is made to our letter dated 20" May 2020.

The global air freight industry continues to be volatile due to the ongoing Covid-19 pandemic
which has increased the operating cost for most logistics companies. Due to this, we will make
some adjustments to the temporary additional international surcharges beginning
1st September 2020 until further notice. This letter will supersede our earlier letter dated
20™ May 2020. The revised temporary surcharge applies to the following countries only:

Country Surcharge*
Australia
New Zealand RIME0,00/ke
Bangladesh Nepal
Brunei Pakistan
Cambodia Philippines
Indonesia Sri Lanka RM5.00/kg
Japan Thailand
Maldives Vietnam
Myanmar
China
Hong Kong RM8.00/kg
Macau
Taiwan RM12.00/kg

*Before international fuel & handling surcharge

For further clarification, please feel free to contact your respective Sales Representative or
our Customer Service Hotline at 03-6419 5003. It is always our pleasure serving you and we
thank you for your kind understanding and continued support given to us.

Thank You.

Delivery Service YOU TRUST

Yours Faithfully
For GD Express Sdn Bhd

The Management
GD Express Sdn Bhd
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